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In Malaysia, tourism has become one of the largest and fastest-growing industries before the pandemic. The
Centre for Research and Innovation in Tourism (CRiT) aims to play a significant role to make this fast-
growing industry as a vehicle for future sustainable development. Therefore, contributing to achieve
Sustainable Development Goals (SDGs) through tourism in national and international levels is main future
direction of the CRiT.

EVENTS

How to Publish in Top Tier Journals?

CRiT Summer School on Tourism & SDGs
Centre for Research Management (CRM)

and Centre for Research and Innovation in CRiT Summer School on Tourism & SDGs,
Tourism (CRiT) at Taylor's University which will be taking place virtually on 26-30
organized an online talk on “How to Publish July 2021. We will have eleven sessions with
in Top Tier Journals? - A Social Sciences prominent speakers. Don't miss this golden

opportunity, if you wish to know more about
"Tourism & SDGs", and have unique

Perspective” for all researchers and authors.

Read More certificate for completing this summer school.
—— Read More
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& Programme Schedule
Pers pective Wednesday, May 19th 800 7100pm (GMT +8), 2630 July, 2021

09:30am - 11:30am
(Malaysian Time)

Centre for Research Management (CRM) and Centre for Research and Innovation in Toursm
(CRIT) at Teylor's University Is co-organizing an online talk on "How to Publish in Top Tler
Journals? A Soclal Sclences Perspective’. By attending the training. they are able to
understand how to restructure research papers and find suitablo journals. what are the
questions when making a submission, and the efficient publication strategy. The talk will
ultimately support researchers in getting their findings published

AGENDA

* Why should we publish?

* How to prepare the manuscript to be publishable?

* How to select reputed and avoid predatory journals?
* What is the submission process?

» How to communicate with editors?

+ How to respond to the reviewers comment? SPEAKERS
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https://www.facebook.com/CRiT99/posts/191714742819814
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Postgraduate Research Colloquium, (PGRC)
EVENTS

Postgraduate Research Colloquium (PGRC) is a
universal platform for promoting research,
discussing avenues for global and contemporary
issues, providing a network with top-notch senior
academicians, and facilitating  publication
opportunities for postgraduate students and young
scholars organising by FSLM in collaboration with
CRiT and eReviewer. It is two days virtual
colloquium, which includes various presentations
from Hospitality, Tourism & Event; Education;
Media & Communication and, Gastronomy and
Food Studies, along with research workshops
offered by preeminent researchers.

5th Graduate Research Seminar (GRS)

5th Graduate Research Seminar (GRS) in
Hospitality and Tourism is an institutional
platform for postgraduate students to present
their research work and dissertation progress.

Read More

5th Graduate Research Seminar (GRS)

Read More
f— Eﬁb‘éﬁsﬁﬁ | e @ig% School of Hospitality, Tourism and Events
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31t July - 1* August 2021

PGRC 2021

Postgraduate Research
Colloquium

Opening Remarks:

Assoc. Prof. Dr. S. Mostafa Rasoolimanesh
Heod of Research, Foculty of Sosial Sciences and
Leisure Management, Taylor's University, Malaysia
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Fuzzy-set Qualitative
Comparative Analysis (fsQCA):
what" Why? and How?
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/ S Tourism Educators and

2nd International Research Conference Movers of the Phlhppmes

/2nd International Research Conference
July 10, 2021 - Saturday - via Zoom Meeting

2nd International Research Conference, July 10, 2021-
Saturday via Zoom Meeting. This conference was in
collaboration among Tourism Educators and Movers of the
Philippines-CALABARZON, PhD & Master in International
Hospitality and Tourism Management and CRiT

Read More

TEAM Philippines supports UNWTO in promation of
responsible, sustainable and universally accessible
tourism geared towards the achievement of the
universal 2030 Agenda for the Sustainable Development
Goals(S0G). Thi conference ams to focus on tourism
and SOG for the continuous improvement while
considering the present challenges and opportunities

brought by the pandemic.

CALL for PAPER PRESENTATION & PUBLICATION
Register at bit.ly/TEAMPhResearchCon

Scan to Register

Main Knowledge Partner:
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INVITED SPEAKERS

Data Collection Techniques in Research: Lessons from Future
Past

Dr. Rupam Konar, Senior Lecturer - Associate Director - Asia Pacific
Journal of Innovation in Hospitality and Tourism of Centre for
Research and Innovation in Tourism (CRiT), Taylor's University was
invited by Guru Gobind Singh Indraprastha University, New Delhi,
India to deliver a comprehensive talk on “Data Collection Techniques

in Research: Lessons from Future Past”.
Read More

Marketing Tour Package in the Global Perspective?

Dr. Jeetesh Kumar, Associate Director - Information Management
and Documentation, Centre for Research and Innovation in

Global , Tourism (CRiT), Taylor's University was invited by Dr. GINA
Perspective « . : ALCORIZA, Program Chair, BSTM, College of Business
Management and Accountancy, University of Santo Tomas -
Legazpi, Philippines to offer a guest lecture to graduate students
on tour package marketing at global level, specifically in this

current pandemic situation.
Read More

Marketing Tour |
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UNBREAKABLE TOURISM: Inclusive Response Towards
Sustainable and Resilient Tourism Recovery

___ UNBREAKABLE TOURISM

May 20, 2021 1 1:00PM

Dr. Kandappan Balasubramanian, Associate Director -
Human Capital Development of the Centre for Research and
Innovation in Tourism (CRiT), Taylor’s University, shared - A “,

r. Kandappan Balasubramanian 2] e — 4 3
the v-stage with great speakers on the interesting topic S of iy, Tt & Evts » < _@_@

- Human Capttaiization

"Accelerating Diversity and Inclusion in the Post-Pandemic rern Tk ST @ S b
Workplace" at 1st virtual International Conference on 'm'[‘&‘.t?:s.. o Eicain & ]
Tourism and Hospitality Management (iConTHM2021) " ! ﬂl,- ]
Read More

()

T e Desk-Rejected” From Your Chosen Journal? What Next?

'{FROM YOUR CHOSEN JOURNAL?

|~ WHATS NEXT?

7] Dr. Jeetesh Kumar, Associate Director - Information Management and

Documentation, Centre for Research and Innovation in Tourism (CRiT), Taylor's
University was invited by Dr. Haider Shah - Managing Director Calwass - Centre for
Academic, Learning, Writing and Support Services to share some insights to the
postgraduate students on desk rejection for the paper submitted to journals.

Read More
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https://www.facebook.com/CRiT99/posts/187729486551673
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Effectiveness of vocational education in tourism at school and
undergraduate level: state of the art

Department of Tourism and Travel Management, Central University of Jammu, India
organized an international webinar: “Effectiveness of vocational education in
tourism at school and undergraduate level: state of the art”. Dr. Amit Gangotia,
Assistant Professor; Project Director, MRP, ICSSR), invited Dr. Jeetesh Kumar,
Associate Director - Information Management and Documentation of the Centre for
Research and Innovation in Tourism (CRiT), to serve as “Keynote Speaker” by
sharing his thoughts on the topic “Teaching/Training Methods to Improve the

DAY 2: 16¢h May, 2021 (Sunday)

Learning Outcome of Tourism Students”. B]

Read More

Operation Excellence Events

TECHNOLOGICAL UNIVERSITY OF THE PHILIPPINES . . 2
REVITALIZING & REQFNERATING Dr. Kandappan Balasubramanian, Associate Director -

A AT e % Human Capital Development of the Centre for Research
Topic: and Innovation in Tourism (CRiT) served as "Resource

Research Perspective in Food, Innovation and

Testnlogyinthe New Normal of Hosptalty Inustry Speaker” for the "Operation Excellence Events" organised

I f > : ) e g
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Read More

Tourism Industry After Vaccination o) -

Dr. Jeetesh Kumar, Associate Director - Information Management
and Documentation, Centre for Research and Innovation in Tourism
Tourism (CRiT), Taylor's University, was invited to share the [RELZSZAREVZS
insights on the Tourism Industry After Vaccination during an e

international webinar organised by Universitas Bunda Mulia and 3 ~ ?’}w}
Bunda Mulia Tourism Academy, Indonesia in collaboration with | @ i Jectesh K b 48
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Adventist International Institute of Advanced Studies (AIIAS),
Philippines.

Read More

I“ngém:nlme:;':;;:}m“ Hospitality Education: A Gateway of Global
A GATEWAY OF GLOBAL OPPORTUNITIES Opportunities to develop 21st Century Skill
TO DEVELOP 21ST CENTURY SKILLS (
LEARN FROM THE MASTERS f: P The Techno India [HM - Sister Nivedita University
s . (SNU), was invited Dr. Kandappan
{ (UMY TR LIVE WEBINAR © . . .
Dr. Kandappan Balasubramanian i By Balasubramanian, Associate Director - Human
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Read More
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Panel Discussion On Myths

Dr. Jeetesh Kumar, Associate Director -
Information Management and Documentation of

Webinar
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Guest Speaker Guest Speaker Guest Speaker Guest Speaker
DR. Giil ERKOL BAYRAM DR. GHULAM RASOOL Dr. JEETESH KUMAR SUNDAS AZIM

Centre for Research and Innovation in Tourism

(CRiT), Taylor's University, was invited as a guest e et et s st ot
speaker to join the panel discussion on Myths
about PhD by Dr. Syed Haider Ali Shah - Managing &
Director CALWASS - Centre for Academic, ; ‘Host

. cps o Dr. Haider Shah
Learning, Writing and Support Services. (et

Bahria Business School
Read More CENTRE FOR ACADEMIC LEARNING WRITING & SUPPORT SERVICES

(CALWASS)

REBUILDING TOURISM The Challenges And Prospects Of Tourism Post Covid-19

FoRTHE FUT URE tHrouGH

INTERNATIONAL CONFERENCE
ON RESPONSIBLE TOURISM
AND HOSPITALITY, ICRTH2021

Dr. Kandappan Balasubramanian, Associate Director - Human
Capital Development of the Centre for Research and Innovation
in Tourism (CRiT) was invited as "Chairing Speaker" for "The
Challenges And Prospects Of Tourism Post Covid-19" during the
International Conference on Responsible Tourism and
Hospitality 2021 (ICRTH2021) With the theme “Rebuilding

Tourism for the Future through Sustainable Development”.
Read More

SUSTAINABLE DEVELOPMENT

28 MAY 1:00 PM - 2:00 PM (GMT+8) EXPERT DIALOGUE

Literature Review in Hotel Management Research g o sl
Dr. Jeetesh Kumar, Associate Director - Information Management and
Documentation of the Centre for Research and Innovation in Tourism
(CRiT), Taylor's University, Malaysia, was invited by DrSandip S TapkKir,
Head, School of Hotel Management, Ajeenkya DY Patil University, India to
serve a guest lecture to PhD student on the topic of Literature Review in
Hotel Management Research, on 9th July 2021.

LITERATURE REVIEW IN
HOTEL MANAGEMENT RESEARCH

Read More

Dr. Jeetesh Kumar
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PUBLICATIONS

o Destination image during the COVID-19 pandemic and future travel behavior: The moderating role of past
experience https!//www.sciencedirect.com/science/article/pii/S2212571X21000688?via%3Dihub

e Exploring the visitors’ decision-making process for Airbnb and hotel accommodations using value-attitude-
behavior and theory of planned behavior
https://www.sciencedirect.com/science/article/abs/pii/S0278431921000931?via%3Dihub

e  What influences people’s willingness to receive theCOVID-19 vaccine for international travel?
https!//www.tandfonline.com/doi/full/10.1080/13683500.2021.1929874

¢ Understanding memorable tourism experiences and behavioural intentions of heritage tourists
https://www.sciencedirect.com/science/article/pii/S2212571X2100069X?via%3Dihub

e Investigating the determinants and process of destination management system (DMS) implementation.
https://www.emerald.com/insight/content/do1/10.1108/JOCM-11-2020-0352/full/html

e The combined use of symmetric and asymmetric approaches: partial least squares-structural equation
modeling and fuzzy-set qualitative comparative analysis
e https!//www.emerald.com/insight/content/do1/10.1108/IJCHM-10-2020-1164/full/html

o Exploring the Components of Meal-sharing Experiences with Local Foods: A Netnography Approach
https://www.tandfonline.com/doi/abs/10.1080/13683500.2021.1905619?journal Code=rcit20

e First-time vs. repeat tourism customer engagement, experience, and value co-creation: An empirical
Investigation
e httpsi//journals.sagepub.com/doi/abs/10.1177/0047287521997572

e How COVID-19 case fatality rates have shaped perceptions and travel intention? Journal of Hospitality
and Tourism Management
https://www.sciencedirect.com/science/article/abs/pi1/S1447677021000565

e Exploring the role of intrinsic and extrinsic CSR attributes for customers’ positive behavioural intention in
the hotel industry
https://www.emerald.com/insight/content/doi/10.1108/SRJ-06-2020-0246/full/html

e Covid-19 Vs. Overtourism: Challenges or Opportunities for Tourist Destinations: Theoretical Perspective
https://doi.org/10.1108/978-1-83909-706-520211017

e Motivational Factors Influencing Students to Study Abroad: A Case Study of Korean Students Studying in
Malaysia.
https://www.igi-global.com/chapter/motivational-factors-influencing-students-to-study-abroad/267464

e Integrated sustainable urban planning: a new agenda for future urban planning in Malaysia
https://www.emerald.com/insight/content/doi/10.1108/JPMD-02-2020-0014/full/html?skipTracking=true
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LATEST GRANTS

A model of Memorable Eco-Tourism Experiences (MEEs) using Smart Tourism Technology in
Taman Negara, Malaysia

This research aims to examine Smart Tourism Technologies (STTs) effects on enhancing tourists
memorable experiences and sustainability of Taman Negara, Pahang Malaysia. A model which
combined Memorable Ecotourism Experiences (MEEs) and Smart Tourism Technologies (STTs)
will be used in this study. This study employs a quantitative approach.

Research Team: Dr. Thanam Subramaniam (Taylor’s University), Dr. Puvaneswaran Kunasekaran
(Taylor’s University), Associate Professor Dr. Kandappan Balasubramanian (Taylor’s University),
Associate Professor Dr. Zaiton Binti Samdin (Universiti Putra Malaysia)

Grant: FSLM Internal Grant

The Impact, Recovery and Future of the Business Events Industry in Malaysia after COVID-19

This research will report the impact of COVID-19 on the business events industry and discuss the
new normal of business events in the future. This research is also expected to provide a valuable

recovery plan for business events after COVID-19 and contribute to the academic discipline of
event management.

Research Team: Dr. Lisa Tung Pei Pei (Taylor’s University), Dr. Sharon Linang Jimbun (Taylor’s
University), Dr. Khairiah Ismail (Taylor’s University), Dr. Ng Wai Yee (Taylor’s University and Dr.
Dhiya Hikmahana (Taylor’s University)

Grant: FSLM Internal Grant

Centre for Research and Innovation in Tourism (CRIT)

Faculty of Social Sciences and Leisure Management
Taylor’s University
Address: Block D, Level 2, No.1, Jalan Taylor's, 47500 Subang Jaya,
Selangor Darul Ehsan, Malaysia
Phone: 603-5629 5000
Fax: 603-5629 5001
Email: crit.fsim@taylors.edu.my
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