
 

 
Centre for Research and Innovation in Tourism (CRiT) 

Faculty of Social Sciences and Leisure Management (FSLM) 

 

Six top and well-known scholars on Sustainable Tourism have been appointed as Visiting Professor in the Centre 

for Research and Innovation in Tourism (CRiT) and the School of Hospitality, Tourism and Events (SHTE). These 

prolific scholars will contribute to the CRiT and SHTE to boost research by 1) Delivering lectures and webinars, 

2) Involvement in research activities, such as preparing proposal for grant applications, and mentoring the 

staffs for research and publications, and 3) Joint Publication with our academic staffs. We would like to 

welcome these high-profile scholars to the Taylor’s University family. 

 

  
Prof. Dr. Michael Hall 

 

C. Michael Hall is currently Professor in Marketing and 

Tourism in the Department of Management, 

Marketing & Entrepreneurship at the University of 

Canterbury, Christchurch, New Zealand, joining the 

department at the start of 2007. Read more 

Prof. Dr. Noel Scott 

 

Noel Scott is an Adjunct Professor of Tourism 

Management, in the Sustainable Research Centre, 

University of Sunshine Coast, Queensland, Australia. 

His research interests include the study of tourism 

experiences, and destination management and 

marketing. Read more 

 

 

 

 

 

 

https://www.crit-taylors.com/visitingprofessors
https://www.crit-taylors.com/visitingprofessors


 

 

  
Prof. Dr. Haywantee Ramkissoon 

 

Haywantee (Rumi) Ramkissoon is a Research 

Professor (Full) of Tourism Marketing at the University 

of Derby, UK. She leads the visitor economy 

research group. She is also affiliated with the 

University of Johannesburg, South Africa. Read 

more 

 

 

Prof. Dr. Ulrike Gretzel 

 

Ulrike Gretzel is currently a Professor at the 

Annenberg School for Communication and 

Journalism, University of Southern California. Before 

joining USC, she was a Professor in the Business 

School at the University of Queensland in Brisbane, 

Australia. Read more 

 

  
Prof. Dr. Tom Baum 

 

Tom Baum is a Professor and Head of the 

Department of Work, Employment and 

Organisation in the Strathclyde Business School, 

University of Strathclyde in Glasgow and a 

specialist in the study of employment, education 

and training in the context of the international 

tourism and hospitality industry. Read more 

Prof. Dr. Freya Higgins-Desbiolles 

 

Freya Higgins-Desbiolles is a senior researcher in 

Tourism Management, at the University of South 

Australia and Department of Recreation and 

Leisure Studies, University of Waterloo. Her work 

focuses on social justice, human rights and 

sustainability issues in tourism and affiliated sectors. 

Read more 

 

 

 

 

 

 

https://www.crit-taylors.com/visitingprofessors
https://www.crit-taylors.com/visitingprofessors
https://www.crit-taylors.com/visitingprofessors
https://www.crit-taylors.com/visitingprofessors
https://www.crit-taylors.com/visitingprofessors


 

9th ATRA Tourism Forum 

The theme of annual forum this year is "Is ASEAN 

Ready for Travel Corridor?". This forum was co-

organized by the ASEAN Tourism Research 

Association (ATRA), the School of Hospitality, 

Tourism, and Events, and the Centre for Research 

and Innovation in Tourism (CRiT), Taylor's 

University.  

Read More  

 

 

The QS Subject Focus Summit  

This summit, with the topic of “Sustainable and 

Resilient Solutions in Tourism Today” has been 

organised by QS, Prince of Songkla University and 

Taylor’s University from 5-7 October 2021. 

Read More 

 

 

The QS Subject Focus Summit: Rising Demand for 

Future Sustainable Tourism  

Associate Professor Dr. Seyyed Mostafa 

Rasoolimanesh Director, Centre for Research and 

Innovation in Tourism Taylor's University, Malaysia 

was an invited speaker along with Professor Dr. 

Xavier Font, Professor of Sustainability Marketing 

University of Surrey, UK, Professor Dr. Sara Dolnicar, 

Professor of Sustainable Tourism University of 

Queensland, Australia and Nathsinee 

Chinthanapoompaisal from Dusit Thani College, 

Thailand. This session was moderated by Dr. 

Puvaneswaran Kunasekaran, Associate Director, 

Centre for Research and Innovation in Tourism, 

Taylor's University, Malaysia.  Read More 

 

 

 

 

 

https://www.facebook.com/CRiT99/posts/293183986006222?__cft__%5b0%5d=AZUubHOSR670RM-BLUA2vTSqUKqRxo0RIZAR78b7Q8qOr5J5kI4YniunjsSSE4SKt7EJOg8uQmWGnCfdiC-NbSci8L_niBnHO_sMG0xPwdoMzFBhF010JiDEecgw6rtQ0UbhsOdq047p5XFFybBuDsWL&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/271576938166927?__cft__%5b0%5d=AZWGw6xXk-IjAm4MjE7iIPDTlX8eEPwVwnRJokgFL17Q4uFbqYNJ70Igv0PNHaD34xZk863XXK2AJuu5jm9OR8LwxvTJndFibeiFAooZjl5_eWhFo2ngZuaKovIvaFkDf8F7E7T31usB74sd7JZ_JTOf&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/292718002719487?__cft__%5b0%5d=AZUqzDV0-l6yii7og7s1jPUIJTpqsiCUfo8HhdTwvd8fWJqXntJqUG74Wg-J121rL3sV60J7oEykquwVVaGSa09t3_QZwxOcp1SwdrvYHTUwzjV1_rfy_DLjz2qrcBfhsqGHIJHAd3TwDUHHkm6lvehS&__tn__=%2CO%2CP-R


 

 

 

 

 

 

Leveraging Competence in Delivering Service Quality in 

Hospitality and Tourism 

 

Tourism in Post Pandemic Era

 

The QS Subject Focus Summit: Future Prospects 

and the New Normal for Hotels and Resorts 

Dr. Kandappan Balasubramanian, Associate 

Professor - School of Hospitality, Tourism and Event 

& Associate Director - Human Capital 

Development of the Centre for Research and 

Innovation in Tourism (CRiT), Faculty of Social 

Sciences and Leisure Management, Taylor’s 

University, Malaysia served as one of the panelists 

for the Track 3: Hospitality Today with the Topic 

"Future Prospects and the New Normal for Hotels 

and Resorts" on 6 October 2021. Read More 

 

 

 

The QS Subject Focus Summit: Digital 

Transformation Reshaping Travel Industry 

Dr. Rupam Konar, Associate Director of Centre for 

Research and Innovation in Tourism (CRiT) served as 

the moderator for the Track 5: Travel Today: Digital 

Transformation Reshaping Travel Industry. This track 

focused on the transformation being brought upon 

the travel and tourism industry with the evolvement 

of digitalization.  Read More  

 

 

 

https://www.facebook.com/CRiT99/posts/273911311266823?__cft__%5b0%5d=AZWr00npHOtjt5TVrDa1GXpp7eEWhUW3jLpNjSbL0C6kFAkY6qVpi6YjGRNjw2Y-S6g_2lKzud4vn0MnZTgiDky1MmuQjZBG0YUMCLP8akqMmeWmjK_RXl9EYTe5pFYNqmoSRNdlQjt51I695dOlT8KG&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/273911311266823?__cft__%5b0%5d=AZWr00npHOtjt5TVrDa1GXpp7eEWhUW3jLpNjSbL0C6kFAkY6qVpi6YjGRNjw2Y-S6g_2lKzud4vn0MnZTgiDky1MmuQjZBG0YUMCLP8akqMmeWmjK_RXl9EYTe5pFYNqmoSRNdlQjt51I695dOlT8KG&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/272063248118296?__cft__%5b0%5d=AZWOf2iRMJ_V15nvXlqABtfpboyKKl31PUcYy4CovrSwa55HXWTRu-nDDT3EkbHgmTVRAhSUy5BwUvYpztaDMzNXF-9waol68wig8h5CQi6hHDcAwVyabS7iHWPjwM2f3xc&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/293159322675355?__cft__%5b0%5d=AZUNI8IBPOtY5Zmc1_0uDzoaIfypyEuWqMzG6qyLYkxS9LvYJnqwocSuNvJ3oYFWN58TBuo96dHSN8VpRyhCj2CMpYCnetDZbfE-j1MAP4dmKO5-vv187e5peRClfXEHWmTU8m2Z86JArUit2_TnsFLa&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/295045452486742?__cft__%5b0%5d=AZV3qwB10VF1AwgE6_ieV3Ak9FB32W7UDB4_Dkv0YQvL1VfluTV6lga7vpG9JCYQj5c55ICwyz1CmWhsPl5oMyQHpwidaQfvvk_zXy37EtMIwWmHvD3iPTdCtiR0yXXpE-YRpscBdIogn8bD8-Z7x9uI&__tn__=%2CO%2CP-R


 
 

Borderless Research Engagement, Philippines 
 

Research Conference on Quality #RESCON 

  
Revitalising Hospitality and Tourism Faculty Capabilities 

as Response to the Challenges of the New Normal 

5th International Service Management Congress 

  

 

 

 

https://www.facebook.com/CRiT99/posts/302364188421535?__cft__%5b0%5d=AZUFvbkBYl0Kpsgl3wRmut-5mQ7RveEdxH9C5JStBMEyTZ25aD5bizvWat_5cTcecYqGnJ5achTbA08GSNe55Kz6BNEkYUCI81ev9x4Zb5pew5DmBLM8t0AqcNhtio0FjQnXYc61XwdzVZjp0qlJSNu0&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/308901591101128?__cft__%5b0%5d=AZVeOLn3sFafZM31bcwe_Tav_B6IS4N6p6CzzdUTRCfxSuL3aSTguW5ejkD1PHvGcwHFxdCO5A4e2y57ZQ5NJKzcYSSlszQc09oJ5mOWM7UeXXwaPsGIYXOcyy0FUW727HgQZas8WJxxoRbTQv06CvVj&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/313586163966004?__cft__%5b0%5d=AZXMgpimr90Q0UI6WTbu6Ouj2uG4p-3S8B3G17fx-rhLkqaD7efRFPhFmIUAkvAx8eqjfLv7YDMogdKXOxPGINvHAS38hgFsMgYBRLGlEkSNv8z8Gy2EvUVUxbRcIz6M6p0mfC5pPz_pb2z21o64S1u-&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/313586163966004?__cft__%5b0%5d=AZXMgpimr90Q0UI6WTbu6Ouj2uG4p-3S8B3G17fx-rhLkqaD7efRFPhFmIUAkvAx8eqjfLv7YDMogdKXOxPGINvHAS38hgFsMgYBRLGlEkSNv8z8Gy2EvUVUxbRcIz6M6p0mfC5pPz_pb2z21o64S1u-&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/310552337602720?__cft__%5b0%5d=AZVoe36ZEDhQc_4Ckh6Bc-yw6PALgImheDjFbkwFN3QtXjoN9HNW2U-tlbXXqWq6m_yk7r9528DXqYKSoo76bDg2kNj2lvMaD2D-CSRZgnlkTwII-JOXQaS0_FXNjsVoHNPS0FMHLpHdQPyC55yFHdCM&__tn__=%2CO%2CP-R


 

Asian Tourism Demographics shifts - Post Covid Tourism      Tourism Outlook Amidst Covid-19: An Economics Perspective 

 

 

 

 

 

 

 

 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mitigating the Impact of Covid-19, Accelerating Recovery, 

and Innovation 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.facebook.com/CRiT99/posts/299672602024027?__cft__%5b0%5d=AZUQ4sQjQL8ap8IzNd7sAKp9ibrw_n7o6aWas60jdfQ-uEO4fV5wTox3aBR1W9NSrxB2sYK8hxvVTx2ORPTr1BU-fYhft3sBvKjr_JAWEC96WfN-Ujql1kl7z4G-dYX_PDFoW6iA9E_UZc6jreLTd2Qx&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/297182225606398?__cft__%5b0%5d=AZWFo-wKnn3Q574E3RfIizxcifSYNPjKQFncX0cN3O-SeOSny0-XPCQuP2Jo6Akn40U55OAUad2LQl18BjQ09mT8GLK43adCs46F7MzXn3xllFL8kpcjw4Yoq6nGj0knbM2mLu2RhoqIPgZZ-hiaDkNn&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/298993898758564?__cft__%5b0%5d=AZWlYPMd0XqP0lxWyngf275iHdZsdLk1O2Hraglwuq3Y9L6uaaGn1vRuuiPSIuZXRInAa7eu6-kBU9x84sVZNl9WtbFwADNLZ6BKblJ4yMHPsgVlGcxwlvAlwARrGabA8w907hGSQ0yN5D74x4TXPtqf&__tn__=%2CO%2CP-R
https://www.facebook.com/CRiT99/posts/298993898758564?__cft__%5b0%5d=AZWlYPMd0XqP0lxWyngf275iHdZsdLk1O2Hraglwuq3Y9L6uaaGn1vRuuiPSIuZXRInAa7eu6-kBU9x84sVZNl9WtbFwADNLZ6BKblJ4yMHPsgVlGcxwlvAlwARrGabA8w907hGSQ0yN5D74x4TXPtqf&__tn__=%2CO%2CP-R


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  
 
 

Centre for Research and Innovation in Tourism (CRiT) 

Faculty of Social Sciences and Leisure Management 

Taylor’s University  

Address: Block D, Level 2, No.1, Jalan Taylor's, 47500 Subang Jaya,  

Selangor Darul Ehsan, Malaysia 

Phone: 603-5629 5000 

Fax: 603-5629 5001 

Email: crit.fslm@taylors.edu.my 

 

     
 

 

     
    

        
  

• A critical review of moderation analysis in tourism and hospitality research toward robust guidelines  

https://www.emerald.com/insight/content/doi/10.1108/IJCHM-02-2021-0272/full/html\ 

• How self-gratification and social values shape revisit intention and customer loyalty of Airbnb 

customers. 
https://www.sciencedirect.com/science/article/pii/S027843192100236X?via%3Dihub 

• A review of social entrepreneurship research in tourism: knowledge map, operational experiences, 

and roadmaps. 

https://doi.org/10.1080/09669582.2021.2007255 

• Can tourist engagement enhance tourist behavioural intentions? A combination of PLS-SEM and 

fsQCA approaches.  

https://doi.org/10.1080/02508281.2021.1981092 

• The Progress of ICT Applications in Destination Marketing in Emerging Economies 

https://doi.org/10.1007/978-3-030-83711-2_8 

• Nature and Scope of Destination Marketing in Emerging Economies 

https://doi.org/10.1007/978-3-030-83711-2_1 

• Rethinking the Learning Space to build 21st Century Learning Skills: Bringing Simulation-Based 

Gamification to the Hospitality Higher Education https://www.researchgate.net/publication/357658092 

 

https://www.crit-taylors.com/
https://www.crit-taylors.com/contactus
https://www.crit-taylors.com
https://www.facebook.com/CRiT99/
https://twitter.com/crit91920245
https://www.linkedin.com/in/centre-for-research-and-innovation-in-tourism-crit-142133209/?originalSubdomain=my
https://www.youtube.com/channel/UCsnhUzwArTrucQhkNpHMrAg/featured
https://www.emerald.com/insight/content/doi/10.1108/IJCHM-02-2021-0272/full/html/
https://www.emerald.com/insight/content/doi/10.1108/IJCHM-02-2021-0272/full/html/
https://www.sciencedirect.com/science/article/pii/S027843192100236X?via%3Dihub
https://doi.org/10.1080/09669582.2021.2007255
https://doi.org/10.1080/02508281.2021.1981092
https://doi.org/10.1007/978-3-030-83711-2_8
https://doi.org/10.1007/978-3-030-83711-2_1

