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In Malaysia, tourism has become one of the largest and fastest-growing industries. The Centre for Research 

and Innovation in Tourism (CRiT) aims to play a significant role to make this fast-growing industry as a 

vehicle for future sustainable development. Therefore, contributing to achieve Sustainable Development 

Goals (SDGs) through tourism in national and international levels is main future direction of the CRiT.   

 

Post Vaccine is No Silver Bullet for Tourism 

Revival: Do We Have an Alternative? 
ASEAN Tourism Research Association (ATRA) 

recently co-organised with Centre of 

Research and Innovation in Tourism (CRiT), 

Taylor’s University successfully hosted a virtual 

Panel Expert Workshop entitled “Post 

Vaccine is No Silver Bullet for Tourism Revival: 

Do We Have an Alternative?” Read More 

 

8th ATRA Tourism Forum 

Future Tourism in Asian: Challenges and 

Opportunities. Read More 

 

https://www.atrasecretariat.com/single-post/post-vaccine-is-no-silver-bullet-for-tourism-revival-do-we-have-an-alternative
https://www.facebook.com/CRiT99/photos/a.115105283814094/147776573880298/


 

 

 

Annual General Assembly (AGM) of Network of CALABARZON 

Educational Institutions (NOCEI) 

Guest Lecture - Rebuilding Tourism for the Future; Post  

Covid-19 

 
 

Developing Academic Leaders for Future: The Way Forward 

 

Interviewed by ASEAN Magazine 

 
 
 

                                                                                                                                                                           More Invitations   
 
 
 
 
 
 

VIRTUAL COFFEE TIME (VCT) 

The Centre for Research and Innovation in 

Tourism (CRiT) kick-started its Virtual Coffee 

Time (VCT) series on Tuesday - 30th of March 

2021. Read More 

 

https://www.facebook.com/CRiT99/photos/pcb.154904189834203/154903956500893/
https://www.facebook.com/CRiT99/photos/pcb.154904189834203/154903956500893/
https://www.facebook.com/TaylorsUni.HospitalityTourismEvents/photos/pcb.2184041338394483/2184040438394573/
https://www.facebook.com/TaylorsUni.HospitalityTourismEvents/photos/pcb.2184041338394483/2184040438394573/
https://www.facebook.com/CRiT99/photos/pcb.187729486551673/187729313218357/
https://www.facebook.com/CRiT99/photos/pcb.187729486551673/187729313218357/
https://www.facebook.com/CRiT99/photos/a.115105283814094/115105213814101/
https://docs.google.com/spreadsheets/d/1c-8G0vefbVmQ0qJc2_GMda0liMtE4A_R/edit?rtpof=true#gid=43916275
https://www.facebook.com/CRiT99/photos/a.115105283814094/153583743299581/


 

 

 
• Reflections on the theme issue outcomes: The way forward: how is Malaysian hospitality and 

tourism education working with industry.  https://doi.org/10.1108/WHATT-01-2020-000 

• Conclusion: how is Malaysian hospitality and tourism education working with industry? 

https://doi.org/10.1108/WHATT-12-2019-0084 

• Raising standards for hospitality and tourism education in Malaysia. 

https://doi.org/10.1108/WHATT-12-2019-0083 

• Industry perspectives on Malaysian hotel minimum wage issues.  

https://doi.org/10.1108/WHATT-12-2019-0082 

• Competently skilled human capital through education for the hospitality and tourism industry. 

https://doi.org/10.1108/WHATT-12-2019-0081 

• Perception and preferences of hiring managers. https://doi.org/10.1108/WHATT-12-2019-0080 

• The advancement of hospitality and tourism education in Malaysia. 

https://doi.org/10.1108/WHATT-12-2019-0078 

• Enhancing hospitality and tourism graduate employability through the 2u2i program. 

https://doi.org/10.1108/WHATT-12-2019-0077 

• Work-based learning: an approach towards entrepreneurial advancement.  

https://doi.org/10.1108/WHATT-12-2019-0076 

• Residents’ Attitudes towards Tourism, Cost–Benefit Attitudes, and Support for Tourism: A Pre-

development Perspective. https://doi.org/10.1080/21568316.2021.1873836 

• Does it matter where to run? Intention to participate in destination marathon. 

https://doi.org/10.1108/APJML-12-2019-0737 

• Are functional, emotional, and social values interrelated? A study of traditional guest houses in 

Iran. https://doi.org/10.1108/IJCHM-03-2020-0193 

• Using online travel agent platforms to determine factors influencing hotel guest satisfaction. 

https://doi.org/10.1108/JHTT-07-2019-0099 

• Experience and Service Quality on Perceived Value and Behavioural Intention: Moderating 

Effect of Perceived Risk and Fee. https://doi.org/10.1080/1528008X.2020.1837050 

• Brand anthropomorphism, love and defense: does attitude towards social distancing matter? 
https://doi.org/10.1080/02642069.2020.1867542 

• Determinants of sustainable competitive advantage from resource-based view: implications 

for hotel industry https://doi.org/10.1108/JHTI-08-2020-0152 

 

 

Exploring Absorptive Capacity 

Drivers towards Humanizing VR 

Education in Malaysian Tourism 

and Hospitality Institutions 

Understanding the Effectiveness of 

Holistic Health and Wellness 

Programme on Students, Project 

Leader, 2018, Taylor's University 

Constructing and Verifying 

Community Development Index 

towards a Sustainable Tourism 

Model in 

Sarawak, Malaysia 

Measuring the Economic Impacts 

for Post COVID - 19 Business Tourism 

Market in Malaysia 

Developing an organizational 

resilience framework during the 

crisis management for the 

Malaysian Hotel Industry 

Development of Dynamic 

Business Events Operations 

Model towards SME Business 

Events Resilience in Malaysia 

Smart Tourism Technology boost 

the tourist’s memorable experience 

in ecotourism destinations 

Virtual visit of heritage sites as a 

sustainable and resilient solution for 

COVID-19 pandemic 

Developing a crisis management 

framework for the Malaysian 

Hotel Industry 

Job Satisfaction and turnover 

decisions among Hospitality 

Graduates in Klang valley 

Buddhist Tourism in Southeast Asia: 

Towards Sustainable Development 

The Remodelling Indigenous 

Tourism Model: Transcending 

and empowering the Malaysian 

indigenous communities  

Developing and validating 

Sustainability Index and Scorecard 

for hotels 

Developing a Framework to Foster Postgraduate Student Learning in 

Coping with new Learning Styles, Pandemic Anxiety and Academic 

Performance for Hospitality Scholars 

 
 

https://doi.org/10.1108/WHATT-01-2020-000
https://doi.org/10.1108/WHATT-12-2019-0084
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Centre for Research and Innovation in Tourism (CRiT) 

Faculty of Social Sciences and Leisure Management 

Taylor’s University  

Address: Block D, Level 2, No.1, Jalan Taylor's, 47500 Subang Jaya,  

Selangor Darul Ehsan, Malaysia 

Phone: 603-5629 5000 

Fax: 603-5629 5001 

Email: crit.fslm@taylors.edu.my 

 

   
 

     
    

        
  

https://university2.taylors.edu.my/crit/centre-of-research-and-innovation-in-tourism
https://university2.taylors.edu.my/crit/contact
https://www.facebook.com/CRiT99/
https://twitter.com/crit91920245
https://www.linkedin.com/in/centre-for-research-and-innovation-in-tourism-crit-142133209/?originalSubdomain=my

