



SEPTEMBER 2022ISSUE 3

IN THIS ISSUE

EVENTS

Read  more...

SEPTEMBER 2022  |  ISSUE 301




CENTRE FOR RESEARCH AND INNOVATION IN TOURISM (CRIT)  
FACULTY OF SOCIAL SCIENCES AND LEISURE MANAGEMENT (FSLM)




QUARTERLY NEWSLETTER

CREATION AND TRANSFORMATION OF NEW
KNOWLEDGE IN TOURISM THROUGH

2nd CRiT Summer  School :
Innovat ion  and  Technology  in
Tour i sm to  achieve  SDGs

Exper imenta l  Research  in  Tour i sm
and Hospi ta l i ty :  Fundamenta l s ,
Des ign  and  Wri t ing

INVITED SPEAKERS

PUBLICATIONS  

Organiza t iona l  Res i l i ence :  Sec tora l
Exper iences

Consul tancy  
& Networking

Human 
Capi ta l  

Deve lopment

Research

Communi ty  
Engagement

UPCOMING EVENTS
Postgraduate  Research  Col loquium
(PGRC)  2022  

Ju ly  -  September  2022  Publ ica t ions

As ia-Pac i f i c  Journa l  o f  Innovat ion
in  Hospi ta l i ty  and  Tour i sm
(APJIHT)  -  Spec ia l  I s sue :  New
Methods  in  the  S tudy  of  Food
Behaviour

https://www.crit-taylors.com/
https://www.crit-taylors.com/
https://www.crit-taylors.com/
https://www.unwto.org/tourism4sdgs


2nd CRiT Summer School

2n
d 

CRiT SUMMER SCHO
O

L   
2nd CRiT SUMMER SCHO

O
L 

The aim of this event was to promote and share knowledge

on “Tourism & SDGs”, which creates opportunities for

researchers to collaborate with national and international

organizations and networking with top scholars in

Innovation and Technology in Tourism and SDGs. The

opening message was delivered by Malaysia’s Minister of

Tourism, Arts and Culture YB Dato’ Sri Hajah Nancy Shukri.

This was followed by a message from Prof. Dr.

Neethiahnanthan Ari Ragavan, Executive Dean of Faculty of

Social Sciences and Leisure Management, Taylor's

University and President of ASEAN Tourism Research

Association (ATRA), and Dr. Dirk Glaesser, Director of the

Sustainable Development of Tourism, UNWTO.

Subsequently, Prof. Dr. Jean-Pierre Poulain from Université

Toulouse - Jean Jaurès (UT2J) shared his views, followed by

our partner universities represented by Prof. Dr. Pentti

Haddington, University of Oulu, Finland and Assoc. Prof. Dr

Karen Hughes, University of Queensland, Australia. The

concluding remarks were presented by the Director of CRiT,

Assoc. Prof. Dr S. Mostafa Rasoolimanesh. 
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E V E N T S

Dr. Dirk Glaesser, Director of Sustainable Development of Tourism,
World Tourism Organization (UNWTO) [ watch video ]

2nd CRiT Summer School Videos: [ link ] 

Programme Schedule: [ link ] 

Speakers' Bio: [ Day 1 ] [Day 2 ] [ Day 3 ]

Officiating speech by YB Dato' Sri Hajah Nancy Shukri, 
Minister of Tourism, Arts & Culture Malaysia [ watch video ]
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Professor Dr. Neethiahnanthan Ari Ragavan, Executive Dean, Faculty 
of Social Sciences & Leisure Management, Taylor's University 

Read more...

The “2nd CRiT Summer School on Innovation and

Technology in Tourism to achieve SDGs" was organized by

the Centre for Research and Innovation in Tourism (CRiT)

from 23rd - 25th August 2022, in partnership with School of

Hospitality, Tourism, and Events (SHTE), Taylor’s University,

Malaysia, the ASEAN Tourism Research Association (ATRA),

University of Queensland, Australia, University of Oulu,

Finland, Université Toulouse - Jean Jaurès (UT2J), Institut

Supérieur du Tourisme, de l'Hôtellerie et de l'Alimentation

(ISTHIA), Centre d’Étude et de Recherche Travail

Organisation Pouvoir (CERTOP), Centre national de la

recherche scientifique (CNRS), France and the University of

Canterbury, New Zealand. 

Associate Professor Dr. S. Mostafa Rasoolimanesh
Director, Centre for Research and Innovation in Tourism (CRiT),

Taylor's University

https://www.youtube.com/watch?v=DQdiRi0z9R4&t=49s
https://www.youtube.com/watch?v=0khDDxFwexE&list=PL0WPEewB9XrSpOE-ck-bUiS4vyBoSiZVM
https://www.crit-taylors.com/_files/ugd/6db1d2_2ab13dbe934143de87403aa9d4109857.pdf
https://www.crit-taylors.com/_files/ugd/6db1d2_4fc500f1adac480cba3834b24b4d9977.pdf
https://www.crit-taylors.com/_files/ugd/6db1d2_07570b131f9c435394e8cf16d9ce0298.pdf
https://www.crit-taylors.com/_files/ugd/6db1d2_2de2c1ee897442cd940f2b4a28829efd.pdf
https://www.youtube.com/watch?v=heZvvj_kL8Q&t=2s
https://www.crit-taylors.com/2nd-crit-summer-school-2022
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2nd CRiT Summer School

200 – 350 participants LIVE in Zoom; and

500 – 1000 views via the CRiT YouTube Channel,

Facebook and LinkedIn. 

During the three days, eleven sessions on various topics

related to Innovation and Technology in Tourism and

SDGs. The 2nd CRiT Summer School had 30 eminent

speakers such as Prof. Dr. Dimitrious Buhalis, Prof. Dr.

Marianna Sigala, Prof. Dr. Noel Scott, Prof. Dr. Michael

Hall, Prof. Dr. Ulrike Gretzel, Prof. Dr. Peter O’Connor,

Prof. Dr. Juho Pesonen, Prof. Dr. Freya Higgins-

Desbiolles, Prof. Dr. Lisa Ruhanen, Prof. Dr. Jarkko

Saarinen, Prof. Dr. Susanne Becken, Prof. Dr. Xavier

Font, Prof. Dr. Simon Darcy and other experts in the

field who freely shared their research interests and

addressed questions from the participants. 

Each session was moderated by academics from Taylor’s

University and our partner universities, the University of

Queensland, Australia and University of Oulu, Finland.

The moderators were ably supported by students from

SHTE’s PhD in Hospitality & Tourism, who managed

the admissions of participants and the chat in the Zoom

room.

More than 1500 registrations were received from

more than 85 countries from postgraduate

scholars, academicians and industry experts. In

each session, we consistently had:

E V E N T S

2nd CRiT Summer School Videos: [ link ] 

Programme Schedule: [ link ] 

Speakers' Bio: [ Day 1 ] [Day 2 ] [ Day 3 ]
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Read more...

https://www.youtube/
https://www.youtube.com/watch?v=0khDDxFwexE&list=PL0WPEewB9XrSpOE-ck-bUiS4vyBoSiZVM
https://www.crit-taylors.com/_files/ugd/6db1d2_2ab13dbe934143de87403aa9d4109857.pdf
https://www.crit-taylors.com/_files/ugd/6db1d2_4fc500f1adac480cba3834b24b4d9977.pdf
https://www.crit-taylors.com/_files/ugd/6db1d2_07570b131f9c435394e8cf16d9ce0298.pdf
https://www.crit-taylors.com/_files/ugd/6db1d2_2de2c1ee897442cd940f2b4a28829efd.pdf
https://www.crit-taylors.com/2nd-crit-summer-school-2022
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2nd CRiT Summer School Videos: [ link ] 

Programme Schedule: [ link ] 

Speakers' Bio: [ Day 1 ] [Day 2 ] [ Day 3 ]

Distinguished Speakers in action:

The speakers and the participants connected during their session verbally as well as through conversations in the

chat box with each other. Truly, global connections and future collaborations that were forged at the CRiT

Summer School continue to this day. As organisers, CRiT is indeed proud to have contributed in some small way

to global collaborations involving Tourism and SDGs. 

Read more...

E V E N T S

https://www.youtube.com/watch?v=0khDDxFwexE&list=PL0WPEewB9XrSpOE-ck-bUiS4vyBoSiZVM
https://www.crit-taylors.com/_files/ugd/6db1d2_2ab13dbe934143de87403aa9d4109857.pdf
https://www.crit-taylors.com/_files/ugd/6db1d2_4fc500f1adac480cba3834b24b4d9977.pdf
https://www.crit-taylors.com/_files/ugd/6db1d2_07570b131f9c435394e8cf16d9ce0298.pdf
https://www.crit-taylors.com/_files/ugd/6db1d2_2de2c1ee897442cd940f2b4a28829efd.pdf
https://www.crit-taylors.com/2nd-crit-summer-school-2022
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Smart Tourism and the Global Tourism Recovery   
Prof. Dr. Dimitrios Buhalis, Bournemouth University, United
Kingdom

Metaverse And Innovation in Tourism
Prof. Dr. Marianna Sigala, University of Piraeus, Greece

Improving Destination Innovation, Technology and
Governance
Prof. Dr. Noel Scott , University of Sunshine Coast, Australia

What Role for Citizenship and Rights
Prof. Dr. Michael Hall, University of Canterbury, New Zealand

How Joining the Global Destination Sustainability Index
(GDS Index) Has Helped to Manage the Local Meeting-
Industry Sustainable Transition: Toulouse Convention
Bureau Experience Feedback
Dr. Camille Faure, University of Toulouse-Jean Jaurès, France

Smart Tourism as a Sustainable Development Paradigm
Prof. Dr. Ulrike Gretzel, University of Southern California, United
States

Smart Tourism – Challenges and Solutions
Prof. Dr Peter O'Connor, University of South Australia, Australia

Growth Hacking Sustainability in Tourism
Prof. Dr. Juho Pesonen, University of Eastern Finland, Finland

Indigenous Peoples and the SDGs: Can Tourism Be A
Meaningful Enabler?
Prof. Dr. Lisa Ruhanen, University of Queensland, Australia

Centring Local Communities in Tourism
Prof. Dr. Freya Higgins-Desbiolles, University of South Australia,
Australia

Crystalizing Sustainability for Indigenous Tourism: The
Case of Orang Asli in Malaysia
Dr. Puvaneswaran Kunasekaran, Universiti Putra Malaysia, Malaysia

Fostering Innovation to Fight Climate Change
Prof. Dr. Jarkko Saarinen, University of Oulu, Finland

A Review of Measures to Influence Human Behaviour
Towards Reducing Resource Use in The Tourist
Accommodation Sector 
Prof. Dr. Susanne Becken, Griffith University, Australia

Sustainability Marketing and Communication
Prof. Dr. Xavier Font, University of Surrey, United Kingdom

Using Technology to Understand and Encourage
Sustainable Tourism Behaviours: An Exploration of
Opportunities and Innovations
Assoc. Prof. Dr. Anne Hardy, University of Tasmania, Australia

Digital Media and Political Consumerism: Focus on
Gen Z Tourists
Dr. Siamak Seyfi, University of Oulu, Finland

The Sharing Economy and UN Sustainable Goals:
Where We Are Now and How We Move Forward
Assoc. Prof. Dr. Mingming Cheng, Curtin University, Australia

Critical Perspectives on the Sharing Economy &
Sustainable Tourism Development
Assoc. Prof. Dr. Richard Robinson, University of Queensland,
Australia

When Innovation Hurts: Managing The Dark of the
Sharing Economy for Better Sustainability and Well-
Being
Dr. Stephanie Chuah Hui Wen, Taylor's University, Malaysia

Green Innovation in the Hospitality Industry
Prof. Dr. Fevzi Okumus University of Central Florida, United
States

Innovation and Technology for Sustainable Hospitality
and Tourism: Future Research Agenda
Prof. Dr. Cihan Cobanoglu University of South Florida, United
States

Green Building Hotel Innovation for Sustainable
Future and Green Luxury
Assoc. Prof. Dr. Kandappan Balasubramanian, Taylor's University,
Malaysia

The Capacity of Heritage Tourism to Uphold the UN
Sustainable Development Goals
Prof. Dr. Dallen Timothy, Arizona State University, United States

Weaving Notions Of Justice Into Heritage Tourism
Dr. Raymond Rastegar, University of Queensland, Australia

A Better Normal: Accessible Tourism Innovation Across
the Travel Chain
Prof. Dr. Simon Darcy, University of Technology Sydney,
Australia

Accessibility and Disability Information In Tourism
Websites: Real or Fiction?
Dr. Trinidad Domínguez, University of Vigo, Spain

Technology and Events: Towards the UNSDGs
Assoc. Prof. Dr. Judith Mair, University of Queensland, Australia

Exiting the Matrix: Moving to an Innovative
Eventscape
Assoc. Prof. Maria Arlene T. Disimulacion, Far Eastern University,
Philippines

Technology and Events: Building Resilience Through
Technology
Dr. Lisa Tung Pei Pei, Taylor's University, Malaysia

In collaboration withProudly organised by

2nd CRiT Summer School 
Presentation topics, watch the replay of all sessions here [ link ]

https://www.youtube.com/watch?v=0khDDxFwexE&list=PL0WPEewB9XrSpOE-ck-bUiS4vyBoSiZVM
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Experimental
Research in Tourism
and Hospitality:
Fundamentals,
Design and Writing
The Centre for Research and Innovation in

tourism (CRiT) in association with the School of

hospitality, tourism and events, Taylor’s

University is organising a Webinar on interesting

TOPIC: “Experimental Research in Tourism and

Hospitality: Fundamentals, Design and Writing”

that will be happening on September 29, 2022

(Thursday) at 03:00 PM Malaysian /Macau Time

(GMT +8) by Dr. Lawrence Hoc Nang Fong,

Ph.D., Associate Professor in the Faculty of

Business Administration and the Center for

Cognitive and Brain Sciences at the University of

Macau.

Register via the following link or scan QR code

in the poster:

https://forms.office.com/r/1Ha6wwu74S

Registration is FREE of Charge.

E V E N T S
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Read more...

https://forms.office.com/r/1Ha6wwu74S
https://www.facebook.com/CRiT99/posts/pfbid0ANLg9oxwb7dMYEZxAqxsSiQykLtcbrVLzWABqXSmnFBVUcHP9R97sUZunF95vcjml


Postgraduate Research Colloquium
(PGRC)2022 

Detailed Call for Extended Abstract: [ link ] 

Submission of Extended Abstract:

https://www.ereviewer.org/pgrc

Extended Abstract (700-1000 words)

submission: 30th Sept 2022

Revised version submission: 20th Oct 2022

Deadline for registration: 25th October 2022

Registration link:

https://forms.gle/C6QVdooGVsKGdfh26

Postgraduate Research Colloquium is a universal

platform for promoting research, discussing

avenues for global and contemporary issues,

providing a network with top-notch senior

academicians, and facilitating publication

opportunities for postgraduate students and young

scholars. The event is organized annually, which

encourages researchers to join and disseminate

their research knowledge, allows researchers to

learn unique and new research approaches from

nobles, and provides researchers with various

advanced research workshops. While considering

the current pandemic situation, the event will be

held online on 5th - 6th November 2022 virtually. 

Postgraduate Research Colloquium invite papers

within the following disciplines of research.

Hospitality, Tourism & Events, Food Studies &

Gastronomy, Education and Media &

Communication. 
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Read more...

https://drive.google.com/file/d/1FW_DkHuwyGknPBGFnuEZGSaUITiw1199/view?fbclid=IwAR305aEA1MQs4rUgMY1g4o4Jq_xqQ91VEdI-QvxMiFobyyEUXoo-e7lUABE
https://www.ereviewer.org/pgrc
https://forms.gle/C6QVdooGVsKGdfh26
https://www.crit-taylors.com/postgraduate-research-colloquium-2022
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Research in Hospitality
and Tourism

On 23 June 2022, Our School Associate Professor Dr.

Kandappan Balasubramanian cum Associate Director for

the Human Capital Development of the Center for

Research and Innovation in Tourism (CRiT), Taylor’s

University, Malaysia invited to serve as “Plenary

Speaker” for the Day 2 opening of 1st International

Research Conference for Graduate School and 2nd

International Undergraduate Multidisciplinary Research

Conference on June 22-24, 2022 organised by the

Research and Publication Center of UM Tagum College,

Philippines. During the plenary speech, Assoc. Prof Dr.

Kandappan delivered his keynote speech on “Research

in Hospitality and Tourism” covering the importance of

research due to consumer behavioral changes, need for

new customer experiences through the integration of

advanced technology, different innovations and

contemporary trends that emerged during the crisis

globally. Dr Kandy shared some approaches to look for

new research topics, new skills to enhance the level of

research engagements and outcomes.

Read more...

I N V I T E D  S P E A K E R S
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https://www.facebook.com/TaylorsUni.HospitalityTourismEvents/posts/pfbid02Dpjg5qXWqWwUujBDQpsLS8J3BTaQeuB5vYuRL8DhcZEQADtcxHQakJtTqLD3eN7xl
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01
Blockchain Enterprise:
Use Cases on Multiple
Industries

https://doi.org/10.1007/97
8-3-030-76216-2_8

05
Moving Forward with
Augmented Reality Menu:
Changes in Food
Consumption Behaviour
Patterns

https://fslmjournals.taylors.e
du.my/special-issue-new-
methods-in-the-study-of-
food-behaviour/
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02
What innovations would
enable the tourism and
hospitality industry in
Malaysia to rebuild?

https://doi.org/10.1108/W
HATT-05-2022-0057

03
What Drives Pilgrims'
Experiential Supportive
Intentions and Desires
towards Religious
Destinations?

https://doi.org/10.1016/j.t
mp.2022.100997

04
Linking environmental
knowledge,
environmental
responsibility, altruism,
and intention toward
green hotels through
ecocentric and
anthropocentric attitudes

https://doi.org/10.1108/IJC
HM-01-2022-0039

06
Reflective and composite
scales in tourism and
hospitality research: revising
the scale development
procedure

https://doi.org/10.1108/IJCH
M-02-2022-0255

07
Muslim travel cultures:
Introduction and context. In
Contemporary Muslim
Travel Cultures 

https://www.taylorfrancis.co
m/chapters/edit/10.4324/978
1003036296-2/muslim-
travel-cultures-michael-hall-
siamak-seyfi-mostafa-
rasoolimanesh

08
Conclusion: Emerging
trends and future prospects
in the muslim travel market.
Contemporary Muslim
Travel Cultures 

https://www.taylorfrancis.co
m/chapters/edit/10.4324/978
1003036296-23/conclusion-
siamak-seyfi-michael-hall-
mostafa-rasoolimanesh

https://scholar.google.com/citations?view_op=view_citation&hl=en&user=R6BTpVgAAAAJ&sortby=pubdate&citation_for_view=R6BTpVgAAAAJ:geHnlv5EZngC
https://doi.org/10.1007/978-3-030-76216-2_8
https://fslmjournals.taylors.edu.my/wp-content/uploads/APJIHT/APJIHT-2022-11-3/APJIHT-113_Full-Issue91.pdf
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=R6BTpVgAAAAJ&sortby=pubdate&citation_for_view=R6BTpVgAAAAJ:geHnlv5EZngC
https://doi.org/10.1108/WHATT-05-2022-0057
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=R6BTpVgAAAAJ&sortby=pubdate&citation_for_view=R6BTpVgAAAAJ:geHnlv5EZngC
https://doi.org/10.1016/j.tmp.2022.100997
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=R6BTpVgAAAAJ&sortby=pubdate&citation_for_view=R6BTpVgAAAAJ:geHnlv5EZngC
https://doi.org/10.1108/IJCHM-01-2022-0039
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=R6BTpVgAAAAJ&sortby=pubdate&citation_for_view=R6BTpVgAAAAJ:geHnlv5EZngC
https://doi.org/10.1108/IJCHM-02-2022-0255
https://www.taylorfrancis.com/chapters/edit/10.4324/9781003036296-2/muslim-travel-cultures-michael-hall-siamak-seyfi-mostafa-rasoolimanesh
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=R6BTpVgAAAAJ&sortby=pubdate&citation_for_view=R6BTpVgAAAAJ:geHnlv5EZngC
https://www.taylorfrancis.com/chapters/edit/10.4324/9781003036296-23/conclusion-siamak-seyfi-michael-hall-mostafa-rasoolimanesh
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09
Sharing tourism
experiences in social
media: a systematic
review

https://doi.org/10.1080/13
032917.2022.2120029

https://scholar.google.com/citations?view_op=view_citation&hl=en&user=R6BTpVgAAAAJ&sortby=pubdate&citation_for_view=R6BTpVgAAAAJ:geHnlv5EZngC
https://doi.org/10.1080/13032917.2022.2120029
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P U B L I C A T I O N S  -  A P J I H T

Asia-Pacific Journal of Innovation in
Hospitality and Tourism (APJIHT)
The Special Issue: New Methods in the Study of Food Behaviour for Asia-Pacific Journal of
Innovation in Hospitality and Tourism (APJIHT) is now published. The published articles
are freely available to download. Please read, share, and cite the contributions of our authors
from this latest publication.

Publ i shed  By :  Tay lor ’ s  Univers i ty  Sdn  Bhd (CO.NO.149634/D)  
Onl ine  ISSN:  2710-6519  

G u e s t  E d i t o r s :

P r o f .  D r .  J e a n - P i e r r e  P o u l a i n
A s s o c .  P r o f .  D r .  E l i s e  M o g n a r d

This special issue is a result of the partnership

between Taylor’s University, University

Toulouse – Jean Jaurès and CNRS. The

relationship which started in 1986 with

pedagogical cooperation, experienced growth

over the years and witnessed the evolution

and transformation of the academic contexts

(Poulain, Laporte, Tibère, & Neethiahnanthan,

2014). 

Taking into account the quality and

importance of the partnership as a joint

department, the Taylor’s Toulouse University

Center, co-chaired by both presidents of

Taylor’s University and of University

Toulouse – Jean Jaurès, was established in

2009. After more than 30 years, the

partnership has led to 15,000 graduates,

involving 4 bachelor degree programmes, 2

master programmes…

Read more...
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https://fslmjournals.taylors.edu.my/category/asia-pacific-journal-of-innovation-in-hospitality-and-tourism-apjiht/2021-apjiht/volume-11-issue-3-2022-apjiht/

