
PROF. DR. JUHO PESONEN 

J uho  Pesonen i s  a  p rofessor  o f  tour i sm bus iness  and  deputy  head  of  the  depar tment  at
Un ivers i ty  o f  Easte rn  F in land  Bus iness  Schoo l .  He  i s  a  member  o f  the  Tour i sm Bus iness
research  group and  the  d i rector  o f  the  Inte rnat iona l  Master ’s  Degree  P rogramme in
Tour i sm Market ing  and  Management .  P ro f .  Pesonen completed  h i s  Ph .D .  in  market ing  at
Un ivers i ty  o f  Easte rn  F in land ,  focus ing  on  market  segmentat ion  in  ru ra l  tour i sm.  Now h is
research  focuses  on  understand ing  how tour i sm bus inesses  can  surv ive  and  thr i ve  in  the
d ig i ta l  and  susta inab i l i t y  t rans format ions .  P ro f .  Pesonen a l so  has  the  t i t l e  o f  Ad junct
Professor  o f  d ig i ta l  market ing  at  Un ivers i ty  o f  Turku .  He  i s  the  pres ident  o f  the
Inte rnat iona l  Federat ion  fo r  In format ion  Techno logy  in  T rave l  and  Tour i sm (www. i f i t t .o rg)
among other  board  pos i t ions .  He  has  w ide ly  pub l i shed  h i s  research  in  dozens  o f  peer -
rev iewed academic  journa l s  and  has  ed i ted  severa l  books  in  the  tour i sm f ie ld .   

"Growth Hacking Sustainability in Tourism"
SESSION 4  Wednesday, 24 August 2022   9.00 - 10.30AM (GMT +8)

 
University of Eastern Finland, Finland

 
 

Proudly organised by

SESSION  4

About the Speaker

In  Col laborat ion with

http://www.ifitt.org/


PROF. DR. PETER O'CONNOR

Dr .  Peter  O'Connor  i s  P ro fessor  o f  St rateg ic  Management  and  Co -D i rector  o f  the  Cent re  fo r  Enterpr i se  Dynamics  in  G loba l
Economies  (C -EDGE)  at  Un ivers i ty  o f  South  Aust ra l i a  Bus iness  Schoo l .  H i s  p r imary  research ,  teach ing  and  consu l t ing
inte rests  focus  on  the  use  o f  techno logy  in  on l ine  reta i l ing  and  market ing .  In  add i t ion  to  author ing  two lead ing
textbooks ,  Peter  has  pub l i shed  research -based  a r t i c les  in  l ead ing  academic  journa l s  inc lud ing  the  Journa l  o f  Market ing ,
Harvard  Bus iness  Rev iew,  Journa l  o f  Reta i l ing  and  Consumer  Serv ices ,  Tour i sm Management ,  the  Corne l l  Quarte r l y  and  the
Inte rnat iona l  Journa l  o f  Hosp i ta l i ty  Management ,  amongst  others .  P r io r  to  jo in ing  the  Un iSA ,  Peter  founded the  Cha i r  in
D ig i ta l  D i s rupt ion ,  sponsored  by  BNP Par ibas ,  a t  Essec  Bus iness  Schoo l  in  Par i s  F rance .  He  taught ,  and  he ld  a  number  o f
sen ior  admin is t rat i ve  pos i t ions ,  a t  Essec  fo r  over  25  years ,  se rv ing  as  both  D i rector  o f  MBA Programs and  Dean  of
Academic  P rograms at  va r ious  s tages .  In  add i t ion ,  he  has  regu la r l y  taught  execut ive  educat ion  seminars  a t  London
Bus iness  Schoo l ;  he ld  v i s i t ing  pos i t ions  at  both  the  Johnson Graduate  Bus iness  Schoo l  and  the  Schoo l  o f  Hote l
Admin is t rat ion  at  Corne l l  Un ivers i ty ;  as  we l l  as  worked  in  a  va r ie ty  o f  pos i t ions  in  indust ry  in  both  Europe  and  the  USA.  In
2015,  he  l aunched  Essec ’s  f i r s t  MOOC (Mass ive  On l ine  Open Course)  on  hote l  d i s t r ibut ion  w i th  Coursera ,  wh ich  cur rent ly
has  over  15 ,000 act i ve  l ea rners .  Pete r  i s  regu la r l y  quoted  by  the  inte rnat iona l  p ress  and  consu l ted  by  investment
compan ies  and  pr i vate  equ i ty  f i rms  on  deve lopments  in  the  on l ine  marketp lace .  In  add i t ion  to  h i s  dut ies  a t  Un iSA ,  Peter
a l so  works  w i th  inte rnet  ana lyst  f i rm Phocuswr ight  Inc .  as  a  sen ior  ana lyst .  In  th i s  capac i ty  he  has  worked  w i th  a  l a rge
var ie ty  o f  l ead ing  t rave l  compan ies  ac ross  the  g lobe ,  he lp ing  shape  the i r  d i s t r ibut ion  and  on l ine  market ing  s t rateg ies .  

"Smart Tourism – Challenges and Solutions"
"SESSION 4  Wednesday, 24 August 2022   9.00 - 10.30AM (GMT +8)

 
University of South Australia, Australia

 
 

Proudly organised by

SESSION  4

About the Speaker

In  Col laborat ion with



PROF. DR. ULRIKE GRETZEL 

Ul r ike  Gretze l  i s  a  Sen ior  Fe l low at  the  Center  fo r  Pub l i c  Re lat ions ,  Un ivers i ty  o f
Southern  Ca l i fo rn ia .  She  rece ived  her  PhD in  Communicat ions  f rom the  Un ivers i ty  o f
I l l i no i s  a t  Urbana -Champa ign .  Her  research  spans  the  des ign ,  use ,  and  imp l i cat ions  o f
emerg ing  techno log ies ,  rang ing  f rom mobi le  app l i cat ions  to  smart  dest inat ions ,  robots ,
and  the  metaverse .  She  has  over  20  years  o f  exper ience  conduct ing  academic  and
pract ice - focused  s tud ies  that  have  been  funded by  research  fund ing  agenc ies ,
dest inat ions ,  governments ,  and  ma jor  indust ry  p layers  l i ke  T r ipAdv isor .  Dr .  Gretze l  i s  a
fe l low of  the  Inte rnat iona l  Academy for  the  Study  o f  Tour i sm and  i s  f requent ly
acknowledged as  one  o f  the  most  c i ted  tour i sm scho la rs .  
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PROF. DR. FREYA HIGGINS-DESBIOLLES

Freya  H igg ins -Desb io l l es  i s  a f f i l i a ted  w i th  the  Un ivers i ty  o f  South  Aust ra l i a  and
Swinburne  Un ivers i ty  in  Aust ra l i a ,  Tay lo r ’s  Un ivers i ty  o f  Ma lays ia  and  the
Univers i ty  o f  Water loo ,  Canada .  Her  work  focuses  on  soc ia l  just i ce ,  human
r ights  and  susta inab i l i t y  i s sues  in  tour i sm.  She  has  worked  w i th  indust ry ,
communi ty  and  non -prof i t s .  She  i s  the  co -ed i tor  o f  Soc ia l i s ing  Tour i sm:
Reth ink ing  Tour i sm for  Soc ia l  and  Eco log ica l  Just i ce  (2022)  and  the
for thcoming  book  A  Loca l  Turn  in  Tour i sm:  Empower ing  Communi t ies  (2022) .
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PROF. DR. LISA RUHANEN

Dr  L i sa  Ruhanen SFHEA (PhD,  GCEd ,  BBusHons)  i s  a  P rofessor  in  Tour i sm and
the  D i rector  o f  Teach ing  and  Learn ing  w i th  the  UQ Bus iness  Schoo l ,  The
Univers i ty  o f  Queens land .  She  has  undertaken  academic  and  consu l tancy
research  pro jects  in  Aust ra l i a  and  overseas  in  the  a reas  o f  Ind igenous  tour i sm,
susta inab le  tour i sm and  po l i cy ,  p lann ing  and  governance .  L i sa  has  more  than
100 academic  pub l i cat ions  and  in  2017 she  and  co l l eagues  co -ed i ted  a  book  on
Ind igenous  Tour i sm:  Cases  f rom Aust ra l i a  and  New Zea land .   
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DR. PUVANESWARAN KUNASEKARAN 

Dr .  Puvaneswaran  Kunasekaran  i s  a  Sen ior  Lecture r  a t  the  Department  o f  Soc ia l  and
Deve lopmenta l  Sc iences ,  Un ivers i ty  Put ra  Ma lays ia .  He  obta ined  h i s  PhD in  the  f i e ld
of  Communi ty  Deve lopment  f rom Un ivers i t i  Put ra  Ma lays ia .  H i s  research  ma in ly
focused  on  communi ty -based  tour i sm,  ind igenous  tour i sm and  susta inab le  tour i sm
pract ices .  He  i s  a l so  the  Honorary  T reasurer  o f  the  ASEAN Tour i sm Researchers
Assoc iat ion  (ATRA) ,  and  a  V i s i t ing  P rofessor  a t  Lyceum of  the  Ph i l ipp ines  Un ivers i ty
(LPU) .  Apar t  f rom act i ve  research  invo lvement ,  he  i s  a l so  invo lved  in  communi ty
deve lopment  p ro jects  ma in ly  in  the  ru ra l  a reas  o f  Ma lays ia  by  c reat ing  communi ty
capac i ty  us ing  tour i sm as  a  too l .  
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PROF.  DR. JARKKO SAARINEN
 

J a rkko  Saar inen  i s  P ro fessor  o f  Human Geography  at  the  Un ivers i ty  o f  Ou lu  (F in land) ,
D is t ingu ished  V is i t ing  P rofessor  a t  the  Schoo l  o f  Tour i sm and  Hosp i ta l i ty ,  Un ivers i ty  o f
Johannesburg  (South  Af r i ca ) ,  and  V i s i t ing  P rofessor  a t  the  Department  o f  C iv i l  and
Indust r ia l  Eng ineer ing ,  Susta inab le  Dest inat ion  Deve lopment ,  Uppsa la  Un ivers i ty
(Sweden) .  H i s  research  inte rests  inc lude  tour i sm deve lopment  and  susta inab i l i t y ;  tour i sm,
communi t ies  and  c l imate  change  adaptat ion ;  communi ty -based  natura l  resource
management ;  and  w i lderness  and  conservat ion  s tud ies .  He  i s  cur rent ly  Ed i tor for  Tour i sm
Geograph ies  and  Assoc iate  Ed i tor  fo r  Journa l  o f  Ecotour i sm and  Anna ls  o f  Tour i sm
Research .
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PROF. DR. SUSANNE BECKEN
 
 Susanne  Becken  i s  a  P rofessor  o f  Susta inab le  Tour i sm at  Gr i f f i th

Un ivers i ty  in  Aust ra l i a  and  the  P r inc ipa l  Sc ience  Investment  Adv i sor
(V i s i to r )  in  the  Department  o f  Conservat ion ,  New Zea land .  She  i s  a l so  a
V ice  Chance l lo r  Research  Fe l low at  the  Un ivers i ty  o f  Sur rey  in  the  Un i ted
K ingdom.  Susanne  i s  a  member  o f  the  A i r  New Zea land  Susta inab i l i t y
Adv isory  Pane l ,  a  Fe l low of  the  Inte rnat iona l  Academy for  the  Study  o f
Tour i sm and  the  2019 UNWTO Ulysses  Award  w inner .  
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 Stefen  i s  a  Postdoctora l  Research  Fe l low at  Gr i f f i th  Un ivers i ty  in

Aust ra l i a  and  Susta inab i l i t y  Consu l tant  w i th  the  inte rnat iona l
eng ineer ing  consu l tancy  f i rm,  WSP.  H is  work  focuses  on  susta inab i l i t y
w i th in  the  bu i l t  env i ronment ;  inc lud ing  'g reen '  bu i ld ing  s tandards ,
smart  meter ing  and  susta inab le  f inance
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PROF. DR. XAVIER FONT

Dr  Xav ie r  Font  i s  p ro fessor  o f  Susta inab i l i t y  Market ing  at  the  Un ivers i ty  o f  Sur rey ,  UK ,
and  Ed i tor  in  Ch ie f  o f  the  Journa l  o f  Susta inab le  Tour i sm.  He  researches  and  deve lops
methods  o f  susta inab le  tour i sm product ion  and  consumpt ion .  He  has  pub l i shed  w ide ly
about  susta inab le  tour i sm cer t i f i cat ion ,  and  has  consu l ted  on  susta inab le  p roduct
deve lopment ,  market ing  and  communicat ion  cur rent ly  se rv ing  as  adv i sor  in  P r ince  Har ry ' s
T rava lyst  coa l i t ion  o f  Book ing .com,  T r ipadv i sor ,  T r ip .com,  V i sa ,  Goog le  and  Exped ia .   He
was  par t  o f  the  team conduct ing  the  s takeho lder  consu l tat ion  fo r  the  European  T rans i t ion
Pathway ,  cont racted  by  the  European  Commiss ion .  He  i s  cur rent ly  the  P r inc ipa l
Invest igator  fo r  the  Un ivers i ty  o f  Sur rey  fo r  the  €23m Inte r reg  pro ject  Exper ience  to
deve lop  low season susta inab le  tour i sm v i s i to r  exper iences  in  the  UK and  F rance .
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SESSION  7

ASSOC. PROF. DR. ANNE HARDY

Assoc iate  P rofessor  Anne  Hardy  i s  a  researcher  w i th  a  keen  inte rest  in  tour i s t  behav iour  and  susta inab le  tour i sm and
is  based  at  the  Un ivers i ty  o f  Tasman ia  in  the  Schoo l  o f  Soc ia l  Sc iences .  Her  research  has  been  c i ted  over  2000 t imes
and she  i s  the  author  o f  th ree  books ,  the  most  recent  o f  wh ich  i s  t i t l ed  Tour i s t  T rack ing  and  Mobi l i t y .  Some of  Anne ’s
most  we l l  known research  i s  the  mul t ip le  award  w inn ing  pro ject ,  Tour i sm Tracer .  Th i s  p ro ject  was  the  f i r s t  to  t rack
tour i s ts ,  w i th  the i r  consent ,  fo r  the  durat ion  of  the i r  ho l iday  th roughout  ent i re  dest inat ions .  Tour i sm Tracer ’s  success
resu l ted  in  changes  in  the  way  that  dest inat ions  such  as  Tasman ia  co l l ect  v i s i to r  in format ion .  S ince  i t s  deve lopment ,
i t  has  been  used  in  many  other  nat iona l  and  inte rnat iona l  ju r i sd ic t ions  and  has  s ince  been  commerc ia l i sed .  Anne ’s
inte rnat iona l  and  nat iona l  reputat ion  fo r  innovat ive ,  engaged and  impact  d r i ven  tour i sm research  in  the  a reas  o f
tour i s t  behav iour  and  susta inab le  tour i sm has  led  to  a  va r ie ty  o f  nat iona l  and  inte rnat iona l  academic  inv i tat ions .  She
is  on  the  Adv isory  Board  fo r  the  G loba l  Tour i sm P last i cs  In i t i a t i ve ,  was  a  cont r ibutor  to  the  Kasan i  Ca l l  to  Act ion  on
Susta inab le  Tour i sm,  and  has  been  a  speaker  and  pro ject  par tner  fo r  the  UNWTO ’s  Susta inab le  Tour i sm d iv i s ion ,  One
P lanet .  She  i s  on  the  ed i tor ia l  board  o f  a  va r ie ty  o f  journa l s  inc lud ing  Tour i sm Geograph ies ,  Anna ls  o f  Tour i sm
Research ,  Anna ls  o f  Tour i sm Research  Empi r i ca l  Ins ights  and  F ront ie rs  in  Susta inab le  Tour i sm.  Anne  i s  the  co - founder
the  h igh ly  success fu l  i so -CHATS ser ies .  Th i s  se r ies  i s  ded icated  to  shar ing  the  work  o f  tour i sm researchers  ac ross  the
g lobe  dur ing  the  COVID pandemic  on  a  regu la r  bas i s .  I t  rap id ly  ga ined  a  reputat ion  of  be ing  a  co l l aborat i ve ,  soc ia l  and
support i ve  space  fo r  new,  emerg ing  and  exper ienced  researchers  f rom across  the  wor ld .
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SESSION  7

DR. SIAMAK SEYFI
 

S iamak Seyf i  i s  an  Ass i s tant  P rofessor  a t  the  Geography  Research  Un i t  o f  the
Un ivers i ty  o f  Ou lu ,  F in land .  Us ing  an  inte rd i sc ip l ina ry  and  mul t id i sc ip l ina ry
approach ,  h i s  research  inte rests  focus  on  tour i sm mob i l i t i es ,  po l i t i ca l
consumer i sm,  susta inab i l i t y ,  res i l i ence ,  as  we l l  as  qua l i ta t i ve
soc io log ica l /e thnograph ic  research  methods  in  tour i sm.  S iamak has  pub l i shed  in
lead ing  tour i sm journa l s  and  se rves  on  the  ed i tor ia l  boards  o f  mu l t ip le  tour i sm
journa ls .
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ASSOC. PROF. DR. MINGMING CHENG 
 

Dr  Mingming  Cheng i s  an  Assoc iate  P rofessor  in  D ig i ta l  Market ing  and
Di rector  o f  the  Soc ia l  Med ia  Research  Lab  in  the  Schoo l  o f  Management
and Market ing  at  Curt in  Un ivers i ty ,  Aust ra l i a .  Mingming  i s  an  award -
w inn ing  researcher  and  educator  w i th  an  inte rnat iona l  reputat ion  in
d ig i ta l  market ing  and  tour i sm.  He  i s  best  known by  h i s  h igh ly  c i ted  work
on the  shar ing  economy and  soc ia l  med ia  ana ly t i cs .  Fur ther  in format ion
can  be  found :  mingmingcheng .com   
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ASSOC. PROF. DR. RICHARD ROBINSON 
 
 R ichard  jo ined  The  Un ivers i ty  o f  Queens land  in  2005 a f te r  a  ca reer  as  a  chef .  He  has  taught

undergraduate  and  postgraduate  courses  in  hosp i ta l i ty  and  tour i sm management  and
profess iona l  deve lopment .  H i s  teach ing  &  lea rn ing  exper t i se  and  scho la rsh ip  a re  recogn ized
by  awards  and  adv i sory  appo intments  at  s tate ,  nat iona l  and  inte rnat iona l  l eve l s .  He  was
confer red  h i s  PhD,  invest igat ing  the  mob i l i t y  and  mot ivat ions  o f  chefs ,  in  2011.  H is  research
pro jects ,  l a rge ly  adopt ing  a  c r i t i ca l  pos i t iona l i ty  w i th  many  nat iona l l y  and  inte rnat iona l l y
funded ,  exp lore  tour i sm and  hosp i ta l i ty  workforce  po l i cy  and  p lann ing ,  sk i l l s  deve lopment ,
‘hosp i ta l i ty ’ ,  ‘ food ies ’  consumer  behav iours  and  des ign ing  and  eva luat ing  educat ion
programs .  He  cur rent ly  ho lds  an  Advance  Queens land  Indust ry  Research  Fe l lowsh ip ,  to
deve lop  a  tour i sm workforce  c r i s i s  res i l i ence  and  recovery  s t rategy .
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Stephan ie  Hu i -Wen Chuah  i s  a  Sen ior  Lecture r  a t  the  Schoo l  o f  Hosp i ta l i ty ,  Tour i sm
& Events  and  an  Assoc iate  D i rector  o f  the  Cent re  fo r  Research  and  Innovat ion  in
Tour i sm (CR iT )  a t  Tay lo r ’s  Un ivers i ty .  P r io r  to  that ,  she  se rved  as  an  Ass i s tant
Professor  a t  the  Department  o f  Bus iness  Admin is t rat ion  in  As ia  Un ivers i ty ,  Ta iwan .
Her  research  inte rests  l i e  in  a r t i f i c i a l  in te l l igence  and  robot ics ,  shar ing  economy,
techno log ica l  innovat ion ,  soc ia l  med ia ,  and  se rv ice  market ing  w i th  an  emphas i s  on
Hosp i ta l i ty  and  Tour i sm Management .  Her  research  work  has  appeared  in  top - t ie r
journa l s  inc lud ing  Journa l  o f  Bus iness  Research ,  In te rnat iona l  Journa l  o f
Contemporary  Hosp i ta l i ty  Management ,  Journa l  o f  Hosp i ta l i ty  Market ing  &
Management ,  Tour i sm Management  Perspect ives ,  In te rnet  Research ,  Journa l  o f
Reta i l ing  and  Consumer  Serv ices ,  Computers  in  Human Behav io r ,  among others .  
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